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ITonomenne
O LOPALKE paccMOTRerus obpalensil rpakias B
MYNEUATATBHOM Ka3¢HHOM JI0TMROT KON UOPAsOBATEIEHOM YUDERIIEHuu
«lereruii can No 19 «Pojuniors JleBOKYMEKOro MyHHLEIATLIOTO OKpyiH
CTaspononeCKoro kpas

: 1. Ofmue uoioxeHUA
1.1, Ilacrommnes nonoxerue onpeieaser nopagox B pafove o OOPALCHHAME
TPARTAH R MYNWALMIUIBHOM  Ka3EHHOM  JIOIIKOALUOM  OGpPa30BETCABHOM
yapeapenns «lleTexeil can N 19 «Pomnraoo: JIcBokyMCKOTO MyEMITINAT RHOIO
| oxpyra Craspononeckora kpas (Janee JJOV),

1.2, TMonowerte o paGore ¢ obpamenssmm rpakian paspaboTaHe B
COOTRETCTRHK C:

- DenepatbHBM 3aKkoHOM Poccwiickoli Oeaepaipnt ot 29,12.2012r. Ne 273-
O3 «O6 ofpazesannn B Poccutickoi Gesepammiy:

- Benepannium  saxonom  Poccuiickoit  eepannn «0 opsaIre
paceMoTpesi o0puttenkl rpakian Poccniickoit @enepaumin: ot 02.05.2006r
Ne59.@3,.

1.3. Oprannsauia paGoThl ¢ THCHMCHHBIME # YCTHBIMH o paneHaIMH
TPAKIAH JI0TKHA ODECTIEMMEAIL H2COXOOUMEIC YCIOBHS AN OCYILECTBACHHA
APCOOCTARNSNTIOTe H 1UpUETHPOBAHHONO rpazravam Koncreryureii PO npapa
OOPALEILCR ¢ NPCITOKCHUAMH, 3AABNCHHAMA A KeI0DAMYE B MHCEMEHHOH ¥
YeTHOH (opMe.

. 4.Paccneposanne  naDYIICHUA HOPM NEOMECCHORATHHOIO HODAIEHHA
TEJArOTHIeciiM puOOTHUROM MOKET OBITh MDOEE @110 TOBKO N0 NOCTYNHBIE]
HA Lero xxanobe, MOAaHECH B muceMermion gopne

1.5. O6pamenus rpu(,um LOCTYNAIOT B mme [PSONOKEHHH, Jasnienuil 1
Kanco.

flpeosoxceinie - OOpallicHHE TPAkIAN, TANDAWICHAOC EA viyqliermne
nesreisdocTi JJOY.



3asenenue - oOpallleHUEe B LENAX PEATU3alUU NPAaB U 3aKOHHBIX UHTEPECOB

rpaXKaaH.
Kanoba - obparnenue ¢ TpeOOBaHMEM O BOCCTAHOBJICHUM MPAB U 3aKOHHBIX
WHTEPECOB  TpakIaH,  HAPYIICHHBIX  JCUCTBUSAMH WM PCIICHUSIMH

TOCYJapCTBEHHBIX ~ OPraHOB, JOJDKHOCTHBIX JIUIl, OOIIECTBEHHBIX JIHI U
OOLIECTBEHHBIX OpTraHU3ALIM.

IToBTOPHBIMHU CUNTAIOTCS OOpAICHHS, TIOCTYMUBIINE OT OJHOTO U TOTO XKe
Jvma 0 OJHOMY M TOMY  JK€  BONpOCY, €CIM CO  BPEMEHH
M0JIa4YH TIEPBOTO MUCTEK CPOK PACCMOTPEHUS WM 3asiBUTENIb ~ HE  YJOBIETBOPEH
JTaHHBIM eMy oTBeTOM. [IuchMa OHOTO M TOTO e JUIa U MO0 OJHOMY U TOMY XKe
BOMPOCY, TOCTYMUBIINE 1O WCTEYCHUS CpPOKAa PACCMOTPEHUS, CUUTAIOTCS
IepPBUYHBIMHU.

AHOHMMHBIMH CYHUTAIOTCS THUChMa TpaxknaH O0e3 ykazaHus Qamuiuy,
ajpeca, 0 KOTOPOMY JIOJDKEH OBITh HANpaBlieH OTBET, IO TAaKUM OOpamleHUsIM
OTBET HE J1aeTCs

2. IIpaBo rpaxkaan Ha oOpamieHue

2.1. 'paknane HMEIOT TMpaBO OOpamarsCs JTUYHO, B YCTAHOBJICHHOM
dopMe, a TakKe HAIMpaBIATh WHIAUBUIAYAJIbHbIE W KOJUIEKTUBHBIE MHCbMEHHbBIC
obparenus B agmuauctpanuio 10OV .

2.2. T'paxkmane  peanu3ylOT TMpaBo Ha  oOpalieHue CBOOOJAHO U
100pOBOJILHO, HE Hapyllas MpaB U CBOOOABI APYTHX JIUII.

2.3. ®opma obpalieHus TpakIlaHaMU BRIOUPAETCS CaMOCTOSITEIHHO.
2.4. PaccmoTpenne oOpaleHuid rpak/IaH OCYIIeCTBIsAeTCS OeCIUIaTHO.

2.5. llpu paccmorpenun obOpamienus B anmunuctpaiuio JJOY rpaxaanun
UMEET TIPaBO:

- IlpencraBisaTh  JMONMONHUTEIBHBIC JOKYMEHTHBI M MaTepHalbl, JHOO
oOpamartbes ¢ Mpoch00i 00 UX UCTPEOOBAHMH.

- 3HAKOMHTBCS C JOKyMEHTaMH M MaTepHhallamMH, KacarolUMHUCS
paccMOTpeHusi oOpamieHusi, €cld O3TO He 3aTparuBaeT IIpaBa, CBOOOJIBI H
3aKOHHBIE HHTEpPEChl JAPYrHMX JIMI, €CJIM B YyKa3aHHbIX JOKyYMEHTax WU
Marepuanax He COJAEp)KaTcs CBEIACHHUS, COCTABIAIONINE TOCYJAPCTBEHHYIO WU
WHYIO OXpaHsieMyro deJepalbHbIM 3aKOHOM TaiHYy.

- IlonmyyaTp DNUCBMEHHBIM OTBET II0 CYWNIECTBY MOCTaBIE€HHBIX B
oOpallleHre BOIMPOCOB, 3a UCKIIOUEHUEM CIydyaeB, yKa3aHHbIX B M.m.5.4, 5.8
Hactosimiero  llomokeHuss  yBepomiieHME O Tepeajgpecanud  MHCbMEHHOTO
oOpallleHusI B TOCYJapCTBEHHbIE OPTraHbl, OPraH MECTHOTO CaMOYIpPaBJICHUS WIIH



JOJDKHOCTHOMY JIMIly, B KOMIIETEHUHUIO KOTOPBIX BXOAUT  pELICHUE
MOCTABJICHHBIX B OOpAIllEeHUH BOIPOCOB.

- OOpamatrbcs ¢ KajloOOW Ha NPHUHATOE 10 OOPAIlEHHIO PELIEHUE WIH
nencTBue (0e31eiCTBUE), a TAKXKE C 3aiBJICHUEM O MPEKPAILEHUU PACCMOTPEHHUS
oOparieHus.

3. TpeGoBanusi K MUCHbMEHHOMY OOpPAILCHUIO

3.1. B mnuceMeHHOM OOpalleHUu TpaxKJaH B 00s3aTEIBLHOM  TOPSIKE
YKa3bIBA€TCS HAUMEHOBAHUE AaJIMUHUCTpALUM, JHOO hamMuius, UM, OTYECTBO
COOTBETCTBYIOIIETO JOKHOCTHOIO JIMIA HWJIM €T0 JOJDKHOCTh B aIMUHUCTPALIMU
JIOY, a Takke  CBOIO (paMWIHIO, UWMsS, OTYECTBO, TIOYTOBBIA ajapec, MO
KOTOPOMY JIOJDKEH OBITh HAIlpaBJIEH OTBET, YyBEJIOMJICHUE Iepeajipecaluu
oOpalieHusi, u3jaraeT CyTh MPEIJIOKCHHS, 3asBICHUS WU KalOObl, CTaBUT
JMYHYIO TOAIHUCH U AATy.

3.2. B cayuae HeoOXOAMMOCTH B TOATBEPXKJICHHE CBOMX JIOBOJIOB
IPpaKJIaHUH 10 MTUCAbMEHHOMY OOpAIllCHUIO TpHIaraer JOKYMEHTHI U MaTepUallbl
TU00 WX KOMHWHU, KHW)XKA M OPUTHUHAIBI HMHBIX JOKYMEHTOB, NMPUIIOKEHHBIE K
oOpalleHusiM, BO3BpAIAIOTCS 3asIBUTEIISIM TI0 UX ITPOChOE.

3.3. Oopamenue, nocrynupiiee B Anmunuctpanuio JOY 1o
UH()OPMAIIMOHHBIM CHUCTEMaM OOIIEro TMOJb30BaHHUS, MOJICKUT PACCMOTPEHUIO
B TIOPSKE, YCTAaHOBJIEHHOM HactosmuM IlomoxeHueMm.

3.4. T'paxnanuH HarpasJsieT CBOE MHCHbMEHHOE oOparieHue
HETMOCPEICTBEHHO Ha uMsl 3aBepaytoiiero JJOVY .

3.5. [lucekMeHHoe oOOpalieHHe TMOJJICKUT O0S3aTEIbHON PETUCTPAlH B
TEUYCHHE TPEX THEH C MOMEHTa TOCTYIUICHHS.

Bce mnocrynaromme B anmuHucTpanuio IOV nuckMeHHble oOpaiieHus
rpakJaH NPUHUMAIOTCS, YYUTBHIBAKOTCS, PETUCTPUPYIOTCA. PerumcrpanmoHHbIN
MHJEKC oOpalleHusi TpaXKJaH YKa3blBaeTcsi B MHUCbMEHHOM OOpalleHUH,
KOTOPBI CTABUTCS B HHXKHEM IPABOM YTIIy MEPBOrO JUCTA.

3.6. [Iucbma rpaxxaaH € IMOMETKOU <«JIMYHO» IIOCIIE€ MNPOYTECHUS agpecaToM,
B Clly4ae, €CIM B HHUX CTaBSTCS BOMPOCHI, TpeOyromme O(HUIMATbHBIX OTBETOB,
MEPEIAIOTCS. HA PETUCTPALMI0 B YCTAHOBIEHHOM IMOPSJIKE.

3.7. IluceMeHHOe oOpalieHue, CojeprKalllee BOIMPOCHI, PELIEHHE KOTOPBIX
HE BXOJAUT B KOMHETCHIHIO aaMuHucTpauuu JIOY, MNOMIEKUT MNEpPEChUIKE B



TEYECHUE CEMHU JHEW CO JHS PErucTpallid B COOTBETCTBYIOIIMI OpraH WIH
COOTBETCTBYIOIIEMY JOJKHOCTHOMY JIMIy, B KOMIIETCHIIMIO KOTOPOTO BXOJUT
pelieHrue  TMOCTaBJICHHBIX B OOpalleHWH  BOMPOCOB, C  YBEJOMJICHUEM
rpaXXJaHuHA O Mepeajpecalud ero oOpalleHus, 3a HCKIIOUYEHUEM Clly4as,
yKa3zaHHOro B ILIL 5.4, 5.8 Hacrogmero I[lonoxenus.

4. PaccMoTpeHune o0paleHMid rpas<IaH, MOATOTOBKA OTBETOB

4.1. OOpamenue, mnocrynuBiiee  3aBenyromiemy JOY,  moanmexur
0053aTeIbHOMY PaCCMOTPEHHUIO.

4.2. VYder, perucrtpauus, XoJI PpPacCMOTpEeHMs] OOpalieHusi TrpaxaaH
OCYIIECCTBIISIFOTCSL 3aBEAYIOIIMM C 3aHECEHUEM B XXypHaJI M KapTOUYKY JIMYHOIO
npueMa.

4.3. 3asenyromuii JJOY:

- obOecneunBaeT  OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE
paccMoTpeHue  oOpaieHusi, B ciaydae HEOOXOJIMMOCTH — U C Yy4YacTHEM
rpakKJaHUHa, HAPABUBILIETO OOpAIlECHUE;

- 3alIpalinuBacT H€O6XOI[I/IMBIC 1 paCCMOTPCHHUA 06pa1ueHH51 JOKYMCHTBI
U MaTCpuaJibl B IPYTUX OpraHax H OpFaHH3aHHﬁ CClia, 3a MCKIIIOYCHHUCM CYIOB,
OpraHoB AOO3HAHUA W OpPraHOB IIPCABAPUTCIIBHOTO CIICACTBUA,

- NPUHUMAET MEpbI, HAIPABICHHbIE HA BOCCTAHOBIICHUE WM 3aLLUTY
HapyIICHHBIX TpaB, CBOOOJ W 3aKOHHBIX HMHTEPECOB TPakKIAHHUHA;

- JIaeT THUCHMEHHBIE OTBETHI M0 CYIIECTBY IOCTABJICHHBIX B OOpaIIieHUH
BOTIPOCOB;

- YyBEAOMJISIET TIpaKJaHWHA O HampaBJICHUH €ro oOpalieHHus Ha
paccMOTpEHUE B APYIrOM OpraH Wi JApYrue MNOpEeAnpUsATHs W OpraHu3aluu
ropojia B COOTBETCTBUU C X KOMIIETCHIIUEN.

4.4. VYwupexneHus, MpEeanpUATUS M OpraHu3alnuu panoHa o
HampaBJIECHHOMY B YCTAHOBJICHHOM TOpsjake 3ampocy 3aBeaytomero IOV,
paccmarpuBaroliero ooOpaiieHue, o0si3aHbl B TeUeHHE 15 MHEW mNpenocTaBiIsTh
JOKYMEHTBl W MaTepHuaybl, HEOOXOIMMBIC [IJII PACCMOTpPEHHUs OOpamieHus 3a
HCKJIIOUCHUEM JOKYMEHTOB M MAaTEPHUAIOB, B KOTOPBIX COAEPKATCA CBEICHUS,
COCTaBJISIIOIINE TOCYJAPCTBEHHYIO WM OXpaHseMyio (denepanbHbIM 3aKOHOM
TaliHy, W JUIsl KOTOPBIX YCTAHOBIJIEH OCOOBIM MOPSAJIOK MPEIOCTaBICHUS.

4.5. OtBeThl Ha OOpallleHUs] Tpa)JaH, IPUCIAHHBIE HA UMS 3aBEYIOIIETO
4



JIOVY, rotoBarcss Ha OJaHKe YYpEXKIECHHS 3a MoAmnuchio 3aBenyromero JOY u
PETUCTPUPYIOTCS B )KypHAJE.

7.6. OTBETBl AOJKHBI COAEPKATh KOHKPETHYIO U YETKYI0 MH(POPMAIMIO IO
BCEM BOIIPOCAM, IOCTaBJIEHHBIM B OOpallleHuu rpaxkaaH. Eciau 3asButento naH
OTBET B YCTHOM (popme, TO B Marepuanax, MNPUIOKEHHBIX K OOpalleHHIo,
JOJKHO OBITh 3TO YyKazaHo. Eciu paercs NpoMexXyTOYHBIH OTBET, TO
yKa3bIBaeTCd CPOK OKOHYATEJIBHOTO PELIEHMs MOCTABIEHHOI'O BOINpOCaA.

OTBGTBI, IIOATOTOBJICHHBIC Ha OCHOBAaHHNH IMpaBOBBLIX JOKYMCHTOB,
HOJDKHBI COACPKATH PCKBU3UTHI I3TUX JOKYMCHTOB C YKAa3aHUCM JO4Tbl U
HanMMCHOBAaHUA.

OTBeT HaA KOJUICKTMBHOE 06paIJ_I€HI/I€ OTIPABJLICTCA Ha UM TICPBOIO
nmoarnmucaBmecro €ro Jmia, ¢€CJIn B IUCbMC HC OT'OBOPCHO KOHKPCTHOC JIMIO,
KOMY HAJIC)KUT OaTb OTBCT.

OtBer Ha oOpamieHue, mnoctynuBiiee B AnMunuctpanuio JIOY mo
UHPOPMAIIMOHHBIM ~ CHCTEMaM  OOIIero  MOJIb30BaHMS, HAIMpaBisieTcsl 10
IIOYTOBOMY aJpecy, yKa3aHHOMY B OOpallleHUH.

4.7. OOpamieHusi TrpaxaaH TIOCI€ HUX PACCMOTPEHHUS HCHOJHUTEISIMU
BO3BpAIIAIOTCS CO BCEMH OTHOCSIIMMHCS K HUM MaTepHalaMH 3aBEAYIOIIEro
JOY, xotopslii ¢opMupyeT lena, B TOM YHCIE C OTBETOM 3asgBUTEIIO B Cilyyae,
€CIM JaBaJoCh TOpy4YeHHEe WH(GOPMHUPOBATH PYKOBOJICTBO O  pe3yibTaTax
PaccCMOTpEHHUSI.

4.8. Tlopsimoxk BU3BHPOBAHUS IOJATOTOBJICHHBIX OTBETOB Ha OOpaIIeHUs
rpaxkaaH 3a nmoamnuchio 3aBeayromiero JJOY ycraHaBiuBaeTcs ClaeayIOMIMIA:

Ha BTOPOM OK3EMIULIpE OTBETAa 3asABUTEII0 B JIEBOM HIDKHEM YTy
yKa3bpiBaeTcss (GaMuiius W TOJANUCH WCIOJHUTENS, HOMEpP €ro Ciay>KeOHOro
TeneoHa, a TaKKe MPOCTABISIOTCS BHU3BI PYKOBOJUTENEH, YJaCTBOBABIIUX B
MOJITOTOBKE OTBETA, C paciIuppoOBKOi (hamunii.

4.9. Ha xaxaoM oOpalleHUH I[OCIE€ OKOHYATEIbHOIO  PELICHHS U €ro
WCIIOJIHEHUS JTOJDKHA OBITh OTMETKa 00 mcmonmHeHun «B memo», marta m nuvHAs
MOAIKUCH  JOJDKHOCTHOIO JIMIA, NPUHSBIIETO 3TO peueHue. [Ipennoxenus,
3asBJICHUS U KaJIOObl, KOMMU OTBETOB Ha TpaxkaaH (QopMUpYIOTCS B €0 B
COOTBETCTBUH C YTBEPKACHHON HOMEHKIATYPOU JeIl.

5. Ilopsiiok paccMOTPeHUS OTAEJbHBIX OOpalleHui



5.1. Obpaienus rpaxaas, noctynupiuue 3asenytouiemy JIOY wu3 cpencts
MaccoBoM HH(pOpMaLuHy, paccMaTpHBaIOTCSA B TOpsIKe u CPOKH,
peaycMOTpeHHble HacTosAmuM [lonoxeHuem.

5.2. B cnyyae ecid B NUCBMEHHOM OOpallleHWW HE yKa3aHa Qamuius
rpakJaHuHa, HAIpaBUBLIETO OOpallleHWe W TMOYTOBBI  ajpec, MO KOTOPOMY
JOJKEH OBITh HANpaBlieH OTBET, OTBET Ha OOpallleHHE HE JAeTCs 3aBeayOLIUM
JIOY, npuHuMaeTcs pelieHue 0 CIUCAaHUM IaHHOTO oOpateHus «B nemoy.

53. Ecim B yka3aHHOM  OOpalleHUM  COJEpKaTCid  CBEIECHUS O
MOATOTaBIMBAEMOM,  COBEpPIIAEMOM WM  COBEPIIEHHOM  MPOTHUBOIPABHOM
JeSHUW, a TaKKe O JIMle, €ro MOATOTaBIMBAIOIIEM, COBEPIIAIONIEM WU
COBEPILUBIIEM, oOpallleHre  TOJICIKUT HalpaBJIeHUIO B OpraH B
COOTBETCTBUHM C €T0 KOMIICTCHITUEH.

5.4. OOpamenue, B KOTOPOM  OOXKalyeTcs  CylneOHOe  pelleHHeE,
BO3BpAIllacTCs TPAXKJTAHWHY C Pa3bsICHECHUEM TOpsJiKa O0KaJIOBaHUS JaHHOTO
Cy/1IeOHOTO pelIeHuUs.

5.5. llpy mony4YeHHH THUCHMEHHOTO OOpalIeHusl, B KOTOPOM COJEPKATCs
HEIICH3ypHBIE, OCKOPOWTEIIbHBIC BBIPAKEHUS, YIPO3bI KU3HHU, 3J0POBBIO WIIH
UMYIIECTBY JTODKHOCTHOTO JIMIA, a Tak)Ke WWIECHOB €r0 CeMbU. 3aBeAYOIIUi
BIPaBE OCTAaBUTH oOOpamieHne 6e3 OTBeTa IO CYIIECTBY IOCTABICHHBIX B HEM
BOIIPOCOB W COOOIIHWTH TPaXJaHUHY, HAMpPaBUBIIEMY oOparieHue, 0
HEJIOIYCTUMOCTH 3JIOYIOTPEOJICHUS TPaBOM.

Pemenue o cnucanuum gaHHOTO OOpamieHus «B geno» W HampaBiIeHUU
COOOIICHHS]  3asBUTENIO O HEAOMYCTUMOCTH 3JIOYHNOTPEOJNICHUsT  TPaBOM
MIPUHUMAETCS W NoANMUChIBaeTcs 3aBenyomum J{OY i 3amecTuTenem.

5.6. B cnyuae, ecnm TEKCT NHCHbMEHHOTO OOpalieHuss HE TOIIaeTCs
MIPOUYTCHHIO, OOpaIlleHHE HE TOJIC)KUT HAINPABICHUIO HA PACCMOTPEHUE U OTBET
Ha HETO HE JaeTcs. 3asBUTEII0 00 3TOM cooOmaercs, eciu ero daMuids u
MOYTOBBIA aApec TOMJAIOTCSA TMPOUYTCHHIO. PelmeHue o CIucaHuM JTaHHOTO
obpamenus. «B gemo» W COOOMIGHWMHM — 3asSBUTEII0  NPUHUMAIOTCS U
MTOATTUCHIBAIOTCS 3aBEYIOIIUM.

5.7. Obparienus TpaxaaH, MOCTYMHBIIKE OT OJHOTO U TOTO e JIMIa IO
OJTHOMY M TOMY K€ BOIIPOCY, €CJIHM CO BPEMEHHM MOJa4Y¥ TEPBOr0 OOpaIlCHUS
HWCTEK YCTAHOBJICHHBIM HacTosAmuM [lojio)keHHEM CpOK pPacCMOTPEHUS WU
3asBUTEIb HE COIJIAaCeH C TPUHATBIM IO €ro  OOpalleHHIO  pEIICHUEM,
CUUTAIOTCA TOBTOPHBIMHU.



[Tpu paboTe ¢ TOBTOPHBIMU oOpalIeHUusIMU  J1eJIONPOU3BOIUTEN b
dbopMupyer 1e710 ¢ YK€ UMEIOIIUMUCS JTOKYMEHTaMU M0 OOpallleHusIM JTaHHOTO
3asBUTEJIA.

He cuuTarorcs moBTOpHBIMH OOpallleHHs] OJHOTO M TOTO K€ 3asgBUTENsA, HO
10 Pa3HBIM BONPOCAM, a TAK)KE MHOTOKpPATHBIE — I10 OJHOMY M TOMY K€ BOIPOCY
B CJy4ae, €Clid MPUYMUHBI, 10 KOTOPHIM OTBET IO CYIIECTBY IOCTaBJICHHBIX B
oOpalieHu BOIPOCOB HE MOT OBbITh JaH, B HOCIEAYIOIIEM OBbUIM YCTpPaHEHBI,
rpaKJaHUH BIpaBe BHOBbL HANpaBUTh oOpaiieHue 3aBeayromein JOVY.

5.8. B ciayyae ecnu B MUCbMEHHOM OOpAIllEHUU TPaKIAHWHA COACPIKUTCS
BOMNPOC, Ha KOTOpBI €My MHOTOKPAaTHO JaBajUCh IUCHBMEHHBIE OTBETHI IO
CYLIECTBY B CBA3U C paHee HANpaBJICHHBIMU OOpalIeHUSIMU, U MPH ITOM B
oOpalieH He MPUBOJAATCS HOBBIE JOBOABI WM OOCTOATEIHCTBA 3aBEIYIOIIMMA
JIOVY BrpaBe NpuHSATH perieHre 0 0€30CHOBATEILHOCTH OYEPETHOT0 00paIleHus U
NPEKPALIEHNN TEPENHUCKH C rpaXxIaHMHOM. O JaHHOM pEUIEHWH YBEIOMIISETCS
rpakKJIaHuH, HAPaBUBIIHUI OOpalleHue.

5.9. B ciuywae eciau OTBET MO CYIIECTBY IMOCTaBIEHHOTO BOIMpoca B
oOpalieHu He MOXKET OBITh JaH 0e3 pasriialleHus CBEJACHHM, COCTaBJISIOLIUX
oxpaHsieMylo (QeAepadbHbIM 3aKOHOM TaiiHy, TpaXKJaHWHY,  HalpaBUBIIEMY
oOpariieHue, coo0IIaeTcs 0 HEBO3MOKHOCTH J]aTh OTBET IO CYIIECTBY B CBSI3H C
HEJOMYCTUMOCTBIO PAa3rJIallieHUs] yKa3aHHBIX CBEJICHU.

6. Cpoxku paccMoTpeHusi o0palleHHMH W yBeJAOMJIeHHe 3asiBUTeJei

6.1. O6pamenus, noctynusiue 3aBenytomemy OV, paccmarpuBaioTcst B
CPOK /IO OJTHOTO MECAIla CO JHS UX PETUCTPAILMH, €CIIM MHOW CPOK (MEHBIIUN) HE
YCTAaHOBIIGH  pyKoOBoguTeneM  Jubo ero 3amectureneM. OOparieHus, He
TpeOyIolue OMOJIHUTEIFHOTO W3yYEeHHs W TIPOBEPKHU, PACCMATPUBAIOTCS
6e3otnaratenbHo. O pe3ynpTaTax pPacCMOTPEHHUS YBEAOMIISIOTCS 3asBHUTEIH.

6.2. B HUCKIIOUMUTENBHBIX CIy4asX PYKOBOJAMUTEIb BOpPaBE MPOJIUTH CPOK
paccMoTpeHus oOparmieHuss He Oosee dyem 3a 30 gHEH, YBEAOMHUB O TPOJICHHH
CpOKa €ro pacCMOTpPEHHs TpakJAaHWHA, HampaBuBIIero ooOpamieHue. [Ipomienne
cpoka ohOpMIISETCS MCIIOJIHUTEIAMH HE MEHEe YeM 3a IMATh JHEeW 0 UCTCUCHUS
CpOKa PacCMOTpPEHHS OOpaIieHHUs.

7. Opranu3anusi paéoThbl IO JUYHOMY NPHEMY TPaKIaH

7.1. T'papuk u NOOPANOK JUYHOTO MpUEMa rpaxJaH B A0Y
YCTaHABIMBACTCS PYKOBOJUTEIIEM.



7.2. llpy  JIUYHOM  TOpUEME TpPaXAAHWUH  NOPEABSABISIET  JOKYMEHT,
YAOCTOBEPAIOIINNA €T0 JIMYHOCTb.

7.3. Ilo Bompocam, HEe BXOASUIMM B KOMIIETEHUHIO 3aBenyromiero 0V,
3aSBUTENIIM ~ PEKOMEHJyeTCSi  OOpaTUThCS B COOTBETCTBYIOLIME  OPraHbl,
YUPEKIEHUSI, OpraHu3aIuu.

7.4. Bo Bpems  nOpueMa 3aBEAYIOIIUM 3alOJHSAECT KapTOYKY JIMYHOTO
npuema rpaxzaaHuHa (popma Mmpuiiaraercs), B KOTOPYIO 3aHOCHUTCS COJIepKaHHe
oOpalieHusi TpakJaHWHA Ha JMUYHOM IpPUEME, a TAKKEe PE30JIIOLMS BEIYIIEro
npueM, C MOpYYEHUEM JTOJDKHOCTHOMY Juiy. [Ipu HEoOXOauMOCTH TpakIaHam
NpeIaraeTcsi M3JI0KUTh CyTh BOIMpPOCa B MUCbMEHHOM Buue. I[lucemeHHoe
oOpamieHre B JTOM cliydae peTUCTpUpyeTcsi M paccMaTpUBACTCS B
YCTAHOBJIEHHOM TOpAJIKE, a B KapTO4ke Jenaercs oTMmeTka  «OcTaBleHO
3asBJICHHE» W JaTa PETUCTPALUH.

B cmyuae ecnu u3NOXKEHHBIE B YCTHOM oOOpamieHun QakTtel |
00CTOSITENbCTBA ~ SIBJISIFOTCS.  OYEBUIHBIMH U HE TpPeOYIOT JIOMOJHUTEIHHOM
IPOBEPKH, OTBET Ha OOpalleHUE C COIIacus rpakAaHMHAa MOKET OBbITh JaH YCTHO
B XOJI¢ JIMYHOTO MpueMa, O YeM JEJIaeTCsl 3aluCh B KapTOUKE JIMYHOTO NpUeMa
rpaxaaHrHa. B ocranbHbIX ciydasix AaeTcs NHUCbMEHHBIH OTBET IO CYILECTBY
IIOCTaBJICHHBIX B OOpAIleHUH BOIPOCOB.

7.5. Ilpy MOBTOPHBIX OOpaIeHUSIX MOJOHUPAIOTCS HMMEIONMIUECS MaTepHaIbl
0 JIeJly 3asiBUTES.

7.6. B xome nAWMYHOro mnpueMa TpaKIaHUHY MOXET OBITh OTKa3aHO B
JaNbHEHUIIIEM PAacCMOTPEHUU OOpallleHUs, €CIM €My paHee ObUT JaH OTBET IO
CYIIIECTBY TIOCTABJICHHBIX B OOpAIICHUH BOTPOCOB

8. Pabora c o0OpameHusiMu, NOCTABJICHHBIMH HA KOHTPOJIb

8.1. OOpareHusi, B KOTOPHIX COJEPKATCA BOMPOCHI, UMEIOIHE OOJIBIIOE
OOIIECTBEHHOE 3HAYEHUE, COOOINAETCS O KOHKPETHBIX HAPYIICHUSX 3aKOHHBIX
MpaB U HMHTEPECOB rpaxkaaH, kak npasuio ctaBsitca Ha KOHTPOJIb.

8.2. Ha xoHuTponbHbiX oOpameHusix crapsatcsa nometku « KOHTPOJIb» u
«JTOJIEXXUT BO3BPATVY».

8.3. JIOIKHOCTHOE MU0 — WCIIOJIHUTENb B  YCTAHOBIEHHBIE  CPOKH
paccMaTpuBaeT  KOHTpOJIbHOE  oOpalieHue, HUHPOPMHUPYET O pe3yibTaTax
3aBenyromiero JIOY nubo crapiiero BocnuTaTesis, TOTOBUT OTBET 3asIBUTEIIO.



8.4. Ecnu B 0OpanieHusix rocyJJapCTBEHHbBIX OPraHOB COAEPIKATCS MPOCHObI
NpouH()OpPMUPOBATH  UX O pE3ylbTaTax  pacCMOTPEHUsT  TpaxkJIaH, TO
UCIIOJIHUTENb TOTOBUT OTBET U UM. Kak mpaBuiio, 3TH OTBETHl MOJMUCHIBAIOTCS
3agenyromuM JIOY. 3asenyrommit  JIOY BrpaBe NpensioKUTh HCIIOIHUTEIIO
MPOJOJKUTE PpabOTy C MPOBEACHUEM JONOJHUTEIBHBIX MPOBEPOK WM MOCIE
MOANMMCAHMS OTBETAa CHHCATh MaTepualbl IO pe3yibTaTaM PacCMOTPEHHUS
oOparenust «B neno».

8.5. O0OpalieHre CUMTAETCs] MCIOJIHEHHBIM U CHUMAETCS ¢ KOHTPOJIA, €CIIU
pPacCMOTpPEHbl BCE IIOCTABIICHHBbIE B HEM BOMNPOCHI, MPUHITHl HEOOXOAUMBIE
MEpbI, 3asBUTENISIM JIaH OTBET.

8.6. IlucbmenHble OOpallleHHs, Ha KOTOpbIE JalOTCSI MPOMEKYTOUYHBIE
OTBETBI, C KOHTPOJSA HE CHUMarTcA. KOHTpOiab 3aBepliacTcss TOJIBKO IIOCIIE
BBIHECEHUSI W MPUHATHUS UCUEPIBIBAIONIUX MEP MO Pa3pELICHUI0 MPEMIOKEHUS,
3asiBICHUS, KanoObl. PernieHwe o CHSATHUM C KOHTPOJS MPUHUMAET 3aBEyroIast

HOV.

8.7. KoHTponbHble o0OpaileHuss JODKHBI COAEpX aTh KOHKPETHYIO H
YeTKyl0 HWH(GOpMAIMI0O [0 BCEM BOIPOCaM, IOCTaBIEHHBIM B OOpalIeHUSX
rpaXkiaH:

- €CJIH CPOKHM PaCCMOTPEHUS MPOJICHBI, TO JOJIKHBI OBITh YKa3aHbI TPHUHNHBI
1 OKOHYaTeIbHas JaTa PacCMOTPEHHs, II0 HCTCYCHHHM KOTOpOH Oyjaer
JOTIOJTHUTEIIBHO COOOIIIEHO O TIPoJIeJIaHHON padoTe;

- B OTBETE JIOJDKHO OBITh YKa3aHO O TOM, YTO 3asBUTEIh B TOH WJIM WHOU
dbopme mporHGOPMHUPOBAH O pe3ybTaTaXx PacCCMOTPEHUS;

- OTBCT 3a4BUTCIIIO ITOAIIMCBIBACTCA PYKOBOAUTCIICM;

- K OTBETYy  NPHUKIAIBIBAECTCS OPUTHHAI PACCMOTPEHHOrO OOpalieHus
rpaxkaaHuHa, eciad Ha Hem ctouT mrtamn «IIOJJIEXXUT BO3BPATVY ».

9. KonTponp 3a coOnoJieHHeM MOpsAIKa pacCMOTPEHHUs OOpalieHui

9.1. JOmKHOCTHOE JIMIIO B MpeAenax CBOEW KOMIETECHIIMU OCYIIECTBIAECT
KOHTPOJIb 3a COOIOJIEHHEM TOpSAJIKA PACCMOTPEHUs OOpalleHul, aHAIU3UPYEeT
cojiepKaHHe, IOCTYIANIUX oOpameHuit 1 uHbopMupyet 3apeayromiero 10V o
HAPYIICHUSX HCTIOTHUTEIHCKON TUCIUILIAHEI.

9.2. 3aBemyronmi JIOY npuHumaer MEpPBl 10 CBOEBPEMEHHOMY
BBISIBIICHUIO M YCTPAHEHUIO TMPUYMH HApYIICHUS MpaB, cBOOOJ MU 3aKOHHBIX
MHTEPECOB IPaK/IaH.



9.3. JIuua, BUHOBATbIE B HapyILICHUU MOPSAKA PACCMOTPEHUs OOpalieHui
rpakJaH, M3J0KEHHOTo B HacrosmeMm llojnokeHuu, HECyT OTBETCTBEHHOCT,
MPENYCMOTPEHHYIO 3aKOHOAATEILCTBOM PO.

10. Xpanenue MaTeprajoB N0 OOpalllCHUSAM TIPaKIAaH

10.1. 3aBepyrouuii JJOY oOCylIECTBISIET XpaHEHHE W HCHOJIb30BAHUE B
CIIPaBOYHBIX U UHBIX IEJISIX MPEJIOKECHUM, 3asBICHUN U Kano0 rpakiaH.

10.2. Peructpaumsi yCTHbIX U NMHCbMEHHBIX OOpalIeHHI TpakJaH O0JKHA
IPOBOAMUTHCS B Pa3HbIX KypHAJaXx .

10.3. OTBETCTBEHHOCTh 32 COXPAHHOCTb JIOKYMEHTOB MO  OOpaIleHUAM
rpaxkjaH Bo3jaraercs Ha 3aBenytomiero JOVY.

10.4. YcTanaBnuBaeTcsi CPOK XpaHEHMs] MPEIJIOKEHUU, 3asiBICHHUH, Xallo0
rpaXJaH M JOKYMEHTOB, CBSI3aHHBIX C UX PACCMOTPEHHEM MU Pa3peUICHHEM — O
netr. B HeoOXOOUMBIX CilydasX 5SKCHEpTHOM KOMHMCCHEH MOXKET ObITh HPUHATO
pemieHne o0 YBEIMYEHMH CpOKa XPAaHEHHWS MIM O IIOCTOSHHOM  XPaHEHUU
HanOoJiee EHHBIX MPEIJI0KEHUHN TPak/IaH.

10.5. Tlo wucreyeHWH YCTAHOBJIEHHBIX CPOKOB XPAHEHHS JOKYMEHTHI IO
NPEIJIOKEHUAM 3asBIICHUAM M Kalobam TpakaaH TMOJJIEKAT YHUUYTOXKECHHUIO B
COOTBETCTBUM C  yTBepxkaeHHbIM DenepanbHoil apXuBHOM ciyx60it Poccum
06.10.2000 r. Ilepeunem TUTIOBBIX yIpaBJICHUYECKUX JTIOKYMEHTOB,
00pa3yIomuxcsl B JACSITEIILHOCTH OpPTaHM3allid, C YKa3aHWEM CPOKOB XpaHEHUSI.

10.6. XpaneHue J1en1 y UCIIOJHUTEIEH 3aIIpEeIaeTCs.

10.7. OOpamenust TpakJaH MOTYT  HAmNpaBIsATbCS B apxuB  0e3
pacCMOTpEHHUs, €eCIM B HHUX COACPKATCA PACCYXKICHUS TIO0 H3BECTHBIM
mpo0jemMaM WM TOJHUMAIOTCS YK€ pEIIEHHBIE BOMPOCHL, HE TpeOyromue
JIOTIOJTHUTEIIBHOTO PACCMOTPEHUS, a TaKkKe OECCMBICICHHBIE IO COICPKAHUIO.

10.8. PemeHne o0 cHOMcaHWM YKa3aHHBIX oOpalieHuii MpPUHUMAET
3aBenyromuit JJOY
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I[MTPUJIOXKXEHHUE
KAPTOYKA JIMYHOI'O MPUEMA TPAXKIAH
3agenyrommnuM MKIOY «lerckuii cag Nel9 «Pogunyox»

Jlata npuema

®.N.O.rpaxx1annHa

Mecto paboThl

JloManHu
azpec

Tenedon

ConepxaHue yCTHOTO
oOpareHust

Pe3ynbpTaT paccMOTpeHUs] yCTHOTO OOpalieHus TpaxkaaHuHa

1.Komy oTripaBieHo (pe30to1us)

2.lata
UCITOTHEHUS

3.J10mIOTHUTEIbHBIN
KOHTPOJIb

4.CHATO C
KOHTPOJIS

5.Pesynbrar

6.Jlata, 1O0JKHOCTh
HUCTIOTHUTEIIS

7.0T TpakiaHuHA MPUHATO MUCbMeHHoe 3asiBiieHue ([IpumaraeTcs)

Bx.Ne or « » 20
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	9. Контроль  за  соблюдением  порядка  рассмотрения обращений

